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Professional Summary

Results-driven Logistics & Customs Operations Specialist with over 7 years of experience in
managing import/export consignments, customs clearance, transportation flow, and supply
chain optimization. Demonstrated ability to handle critical international shipments, ensure
regulatory compliance, and coordinate seamlessly with freight forwarders, CHA, and port
authorities. Adept at leading teams, optimizing logistics costs, and ensuring on-time delivery
of consignments.

Key Skills

Import & Export Documentation

Customs Clearance & Baggage Carnet Handling

Supply Chain & Inventory Management

Freight Forwarding Coordination

Port and Terminal Liaison

Regulatory Compliance (DGFT, Customs, EXIM Policies)
Fleet & Route Optimization

Team Leadership & Conflict Resolution

MS Office & IT Tools (Documentation, MIS Reports)

Professional Experience
Customs Broker

Darowalla Bros & Co. — Mumbai, India
Jan 2020 — Present

e Successfully handled import and export consignments including examination,
documentation, and customs clearance.

e Ensured timely clearance of cargo from Mumbai Air Cargo and Sea Ports, avoiding
demurrage and detention.

e Coordinated with airlines, shipping lines, and CHA for seamless documentation flow.
e Specialized in passenger baggage clearance and ATA Carnet processing.

e Maintained strong liaison with customs officials to ensure compliant and efficient
operations.

Logistics Manager



Shree Sai Siddhi Shipping Agency — Navi Mumbai, India
Jan 2017 - Dec 2019

Managed the end-to-end logistics of import/export shipments, from booking to
delivery.

Oversaw packaging, labeling, and documentation for both domestic and international
cargo.

Developed optimized routes for fleet vehicles to ensure timely dispatch and minimize
transit cost.

Handled pre-shipment and post-shipment formalities, ensuring compliance with EXIM
policy and DGFT norms.

Managed a team for warehouse operations, freight scheduling, and inventory tracking.

Education

@ Diploma in Electronics & Telecommunication Engineering
Laxminarayan Agrawal Institute of Technology, Amravati — 2020

@ 12th — Science Stream
SFL High School, Dhamangaon Railway — Maharashtra State Board — 2009

Certifications

Diploma in Information Technology — Private Institute — 92% (2008)

MS-CIT (Maharashtra State Certificate in Information Technology) — 86% (2008)

Career Highlights

Successfully managed over 300+ international consignments, coordinating air and sea
cargo documentation.

Reduced customs clearance delays by 20% through proactive coordination with
officials.

Built strong relationships with port authorities, freight agents, and regulatory bodies.

Recognized for maintaining 100% compliance in documentation and cargo release.



